
Portal Account and License
The University of Washington Cell Analysis Facility administers individual and
shared computer site licenses for FlowJo cytometry software. The annual fee
for the license is $283. It can be purchased at anytime and will be prorated for
the number of months left in the currently billing cycle, license renews on July
1st for the next year. Renewal notices will be sent in May and due in June for
the next billing cycle. For more information, contact Michele Black
mblack2@uw.edu .
FlowJo has moved away from all licenses being tied to a single computer,
instead they are linked to user accounts in the FlowJo Portal. To use the FlowJo
software, each person should create their own Portal account. This account is
free to create and can be used on the shared computers in the Cell Analysis
Facility computer room (E-382) at no charge. For those that would like to have
a copy in their lab on a shared work computer, please contact Michele and
provide the Hardware address of the shared computer, contact person and
billing information.

To obtain a license for an individual user or move off the old licensing system
tied to a single computer Hardware address, please follow the directions below.
The new system allows user to download and run FlowJo on up to four
computer under a single license. This allows a user to use the software at work
and at home or other locations, keep in mind that an individual license cannot
be used by multiple people on different computers simultaneously.

1. Go to flowjo.com to create a portal account.
2. Click on the Key icon on the upper right of the screen to take you to the
FlowJo Portal website.
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3. In the FlowJo Portal window, you can login if you already have an account or
you can create your Portal account by clicking on the “Create Account” link in
the bottom of the window.

4. Create your account by filling out this form. To 
get on the UW license you must use your UW 
email address. Creating an account with a non-UW 
email can be done to use shared computers but 
you will not be able to access the individual 
licensing portion of the software.

5. FlowJo will email you to verify your account. 
(Check your spam folder!) Follow the link and 
instructions to complete your account.

6. When you login to the portal with your newly created FlowJo Portal 
account, if you have already received an invitation to join the UW Licensing, a 
window will popup. By filling this out the form you are requesting a FlowJo 
License that will be charged to the Budget number you provide.

If you do not want an individual license and intend on only using shared 
computers, contact Michele to remove this invite window,



7. To use your Portal account to access FlowJo it is best to download the latest version of 
FlowJo and remove older version first. 

8. When you launch FlowJo for the first time the licensing window will appear. 

9. Agree to the terms and click the radio button “Use your 
FlowJo Portal account” Click Done

* You may need to quit FlowJo and relaunch if you did not 
download and install a new copy of the software.  

10. When you launch FlowJo you should see the logo and then a login window will appear. 
Login with your Portal account to begin using FlowJo. For users on shared computers who 
have not made a Portal Account, using the “Create Account” link will launch a new browser 
page where you can create your new FlowJo Portal account. 

If you open FlowJo that was previously on the old Hardware 
based licensing and are still in Demo mode,  use the License 
button on the bottom of the window or go to the 
preferences then License      icon. This will open the window 
to select “Use your FlowJo Portal account”0

FlowJo is now setup! For more information about the latest version access tutorials, webinars 
and support go to https://www.flowjo.com/solutions/flowjo
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